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What is CLIA
CLIA:
• Is an insurance reciprocal created by the legal 

profession in Canada in 1988 to ensure access 
to stable insurance

• Is a not-for-profit organization that provides 
insurance products to nine volunteer members 
made up of six provinces and three territories

• Assists Law Societies fulfill their public 
protection mandate

•  Administers the insurance reciprocal and 
assists with the management of claims

• Markets and manages excess insurance layer
• Develops insurance programs for CLIA 

Subscribers



What is a Reciprocal
• Reciprocals are “non-entities” for tax purposes
• Therefore, no tax on income (i.e. investment 

income/underwriting income etc.)
• Premiums subject to PST/HST where applicable –

paid by insureds
• Premiums subject to premium tax –paid by insurers
• Must follow OSFI rules and is regulated by the 

Superintendent of Insurance in jurisdiction where 
office is located.



CLIA Insurance Products
• Mandatory Errors and Omissions coverage
• Excess Errors and Omissions coverage
• Defalcation – Compensation Fund coverage
• Mandatory cyber crime coverage
• Stand Alone excess cyber crime coverage



Mandatory Errors & Omissions 
(Purchased at the Lawyer Level)
• Covers errors/omissions in the rendering of professional 

services to others
• Law Society Rules require lawyers to be insured
• Limits provided are $1 million per claim and $2 million in the 

aggregate (for all claims in the policy year)
• Individual lawyer responsible for deductible ($5,000 for first 

claim)
• CLIA responsible for the management of the claim up to $1 

million



CLIA Excess Coverage
(Purchased at the firm level)
• VEP is 100% reinsured to commercial insurance markets
• Provides a variety of limits up to $34 million
• Policy period –July 1st to June 30th
• Rates driven by global reinsurance markets 
• VEP is a follow form policy to the mandatory insurance



Cyber Coverage
• CLIA administers a Mandatory Cyber insurance program:

• Purchased by each CLIA Subscribing Law Society 
• Provides coverage for their members who were required 

to be insured by mandatory lawyers’ professional liability 
insurance at the time of Discovery.

• CLIA also provides an optional, enhanced Stand-alone 
Cyber insurance 

• Can augment your protection
• Provide your firm with robust coverage for it’s potential 

expenses and lost revenues in the event of a breach or 
attack. 



Cyber Coverage



Mandatory Cyber Eligibility Requirements



Mandatory Cyber Eligibility Requirements
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Questions About The Policy



1. Claims-made vs Occurrence-based?
Definition:
• Claims-made:

• Covers claims that occur – and are reported- within the 
specific time period set by the policy

• Occurrence-based:
• Protects the insured from any claim that happens 

during the policy period, regardless of when claim is 
reported



1. Claims-made vs Occurrence-based?
CLIA Mandatory Policy = Hybrid

• Claims-made: any claim or potential claim 
must be reported within the policy period in 
which the insured had knowledge of claim or 
potential claim

• Occurrence-based: For members no longer 
insured at the time a claim is made.

• Retired, resigned, died or been disbarred (Legal 
Professions Act)

• Policy will cover any claims that arise (subject to 
policy exclusions) as long as the occurrence took 
place during the period in which the member was 
insured



1. Claims-made vs Occurrence-based?
CLIA Excess Policy = Claims-made coverage

• Insurance needs to be in place when a claim is made 
and not when the error occurs

• Firms that do not renew their insurance will not have 
coverage for losses reported after the expiry date of 
the policy



2. Do You Need Excess Coverage?
• Excess insurance provides another layer of security should your 

defence and indemnity costs exceed the primary mandatory limits.
•  As the value of client’s transactions increases over time, so too does 

the need to secure adequate levels of Errors and Omissions (E&O) 
insurance. 

• One large claim could quickly erode the primary policy, leaving you 
or your firm exposed to significant personal liability.

• Not Just for ‘Higher Risk’ Areas or Large Firms: All legal work can have 
exposure to large value claims. Don’t equate the amount charged to 
a client with the potential claims amount if an error occurs. Even 
‘small matters’ like a will prepared by a small firm in a rural community 
could result in a claim over the $1M limit.

• Assess Risk of Firm, Not Individual: Assess the risk for the firm, not just 
you individually. 

•  Low Investment in Added Security: Professional liability insurance is the 
cheapest form of insurance that there is. Lawyers can purchase $1M 
in coverage for $500.00 (2023) and the price per million goes down as 
the limit increases. For example, in 2023, $19M coverage = $102.00 
premium/million (total $1951.00 premium).



2. Do You Need Excess Coverage?
Factors to Consider:
• The type of transactions and the potential impact 

on your clients; 
• The size and frequency of large transactions; 
•  Whether former associates and partners have 

coverage that is either inadequate or excludes 
their past activities; and 

•  Whether the impact of the advice you’ve 
provided (and therefore potential liability) may 
grow over time.



4. Retirement Coverage?
Mandatory Insurance Coverage after Retirement
• Mandatory insurance exists as long as you are a 

member of the Law Society.
• Any status as long as you are not disbarred on dead.
• Claims made policy changes to occurrence-based 

policy upon retirement. 
• Coverage up to $1 million is available to the retired 

insured through the Law Society Mandatory insurance.



4. Retirement Coverage?
Excess Coverage After Retirement
• Retirees remain responsible for work performed prior to 

retirement.
• Your excess coverage only applies to claims that 

occurred when you or your firm have CLIA excess 
coverage in place. If the firm decides to purchase 
excess insurance elsewhere, you may want to consider 
purchasing excess coverage

• CLIA offers discounted excess insurance to retired 
lawyers on an individual basis.



5. How to Report a Claim – Errors & Omissions
• Required to report a claim as soon as practicable after:

• learning of a claim; or 
• Becoming aware of circumstances which might give rise to a claim

• Failure to report in a timely manner can jeopardize your coverage under 
the CLIA ‘claims-made’ policy

• Examples of when to report include:
• Mistake is discovered which has or may have caused damage to a 

client
• Any threat or communication of intention to sue made by a client
• Another lawyer, on behalf of your client, requests your file
• Client expresses dissatisfaction with the handling of a matter and 

there is an indication the client believes a loss has occurred



5. How to Report a Claim – Errors & Omissions
• In Nova Scotia:

• Claims for errors and omissions handled through LIANS
• Lawyers required to report to LIANS as soon as possible 

after learning of claim to becoming aware of 
circumstances that might give rise to a claim

• To report:
• Use the insurance Claim Report Form available on the 

LIANS website www.lians.ca/members/report-a-claim

• Don’t Forget: If your excess insurance coverage isn’t with 
CLIA, consult your policy regarding required procedures.

http://www.lians.ca/members/report


6. How to Report a Claim – Cyber
How do you know if a cyber attack has occurred?
Here is a list of examples of indicators of a cyber attack: 
• Your systems are locked, and you receive a demand for 

funds, property, or services to regain access
• Your sensitive data has been exposed or has been 

threatened to be exposed publicly
•  Data migrates off the network and is being sent to an 

unknown source
• There is malware discovered on the system that has gone 

undetected for some time
• Your computer system performance has deteriorated or is 

interrupted, and you suspect that it may be due to malware
• A client or vendor alerts you of a third party attempting to 

impersonate your business.



Reporting a Claim – Cyber



If you have any questions or are interested in more 
information contact:

  Canadian Lawyers Insurance Association 
#1530 – 2002 Victoria Avenue 

Regina, Sask. S4P 0R7
(306) 347- 3050

Website - www.clia.ca
Blog – Not So Risky Business

http://www.clia.ca/
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